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WELCOME TO PEOPLES GROUP

OUR MISSION
 

 

OUR VALUES
VALUING PEOPLE – Knowing that it is our people that make us succeed, we 
foster a culture that promotes a rewarding, dynamic and fun environment, 
ensuring a healthy work-life balance for all.

TEAMWORK

INTEGRITY

PASSION



MESSAGE FROM THE CEO: 

A YEAR OF TRANSITION, 
CHANGE, AND GLOBAL 
UNREST
2018 was a busy year for Peoples Group. 

the Company’s history.

warehouse facility provided by two Canadian 

balance sheet management.

and development focused on our mission of 

organically with new product development and 

At Peoples, we enter 2019 with our eyes wide 

and increasingly high consumer debt levels that 

in this environment, with historically low loan 

Grant MacKenzie
 



OPERATIONS REVIEW: 

BIG STEPS FORWARD FOR 
PEOPLES GROUP IN 2018

business lines: Canada Mortgage and 

Stable deposit gathering, a new warehouse line 

introduced new deposit products including our 
SimplyBusiness™ Account, and for consumers, 
our Easy ™ Account - both accessible 

provider in the Canadian prepaid issuing 

Payments team, we are working with a number 

Waheed Hirji



PEOPLES GROUP: 

A STABLE PORTFOLIO

Mortgages. Since then, we’ve worked on 

customer service, backed by extensive product 
knowledge and experience. Some things never 
change.

Bruce Duthie

 

 Specialists 

projects with mortgage servicing for investor 

 Our roots are strong 

among Canada’s best have been a staple. 
Business™ and 

Easy ™ Accounts.

 Card 
program issuing and payment processing 



MARKETING & INNOVATION: 

OUR CUSTOMERS
As our customer, you are our most valued asset. 

in 2018. It was our privilege to have received 

our customers.

which enable them to introduce compelling and 
valuable products and services into the Canadian 
market.

OUR PRODUCTS

strive to develop and enhance our product 

2018.

As a companion to our high-interest savings and 
our SimplyBusiness™ Account, we’ve launched 
our consumer Easy ™ Account, where 
consumers can set their personal preferences and 

of our mobile app, customers have anywhere-

customers can apply for a consumer loan and 

At Peoples Group, our goal is to provide 

our customers. Should you have comments 

services, we encourage you to let us know. 

 



Visit Us
Monday - Friday 9 am - 4 pm

www.peoplestrust.com

our mobile app, customers have 24/7 access to their deposit accounts.

can also connect you with the right people to help you with your mortgage 
needs and our other products and services, including pre-paid cards.

SUITE 100



DEPOSIT SERVICES

www.peoplestrust.com

earning power, but we make it simple for you to make money. 

products are perfect for those seeking a high yield with easy access through 

can make your banking easier with our Easy ™ Account or our 
SimplyBusiness™ Account. 



WHAT OUR CUSTOMERS ARE SAYING ABOUT PEOPLES GROUP:

 

DEPOSIT SERVICES: 

GUARANTEED INVESTMENT 
s

s

term in a safe, secure and no-fee investment with the convenience of online 

future while earning among the best rates in Canada; and your deposit is 

guaranteed for the full term of your investment.

REGISTERED RETIREMENT SAVINGS PLANS

If you need a place to invest funds and would like to do so tax free, our 

compounded annually and paid at maturity, and with no set-up, service or 



DEPOSIT SERVICES: 

SAVINGS ACCOUNTS

online, visit www.peoplesgroup.com.



DEPOSIT SERVICES: 

PERSONAL TRANSACTION ACCOUNT
™ Account is 

convenience of online or mobile banking.

Interac ®, bill payments 

interest is calculated daily and paid monthly which means that every dollar 
counts. It’s that easy. 

Complement your savings with the Easy ™ Account and our new 

phone where you can bank on-the-go; it’s safe, secure and easy to use.

WHAT OUR CUSTOMERS ARE  
SAYING ABOUT PEOPLES GROUP:

 



DEPOSIT SERVICES: 

BUSINESS ACCOUNTS

Business

including Interac ®

your business.

Interac e-Transfer is a trademark by Interac.

WHAT OUR CUSTOMERS ARE  
SAYING ABOUT PEOPLES GROUP:

 
 

 



www.peoplestrust.com

provide consumer loans for the things that happen in life.

on each and every deal. 

LENDING



WHAT OUR CUSTOMERS ARE  
SAYING ABOUT PEOPLES GROUP:

MORTGAGE LENDING: 

TAILORED MORTGAGE 
SOLUTIONS TO MEET 
YOUR FINANCIAL NEEDS

 

home; our team can help you get the mortgage 
that meets your needs. 

·   - ensuring you know what you can 

·  Stress-tests - helping you work through future 
interest rate and income scenarios to ensure 
you are in-the-know before buying a home; and

·  - serving as the conduit to help you 

Remember, the sooner you can speak with us 

be in your new home. 

 



WHAT OUR CUSTOMERS ARE  
SAYING ABOUT PEOPLES GROUP:

 

MORTGAGE LENDING: 

RENEW OR TRANSFER 
YOUR MORTGAGE

growing number of Canadians who are renewing 
with us.

days in advance of renewal for added peace of 
mind.

 - If you have a mortgage 

are no legal fees and we’ll contact your lender to 
make things happen. 

more, visit www.peoplestrust.com or contact our 
expert team Monday - Friday at 1-877-441-1984. 

RI, AMP
 



WHAT OUR CUSTOMERS ARE  
SAYING ABOUT PEOPLES GROUP:

MORTGAGE LENDING: 

LENDING ALTERNATIVES

or credit.

history in Canada;

and
·  Canadians with previous credit problems 

that are now resolved, including discharged 
bankruptcies.

Give us a call if you are looking for a mortgage. 



CONSUMER LENDING: 

UNSECURED CONSUMER 
LOANS
OFFERED BY LENDFUL FINANCIAL

months.

weeks for a decision. 

simple online process to help their clients: 

debt;

many of life’s other needs. 

 
value-added for our mortgage broker network. 



MORTGAGE LENDING: 

COMMERCIAL 
MORTGAGE LENDING

funding to investors, developers, seniors facility 

investment.

 
PRAIRIES

Ady Steen

 

 

WHAT OUR CUSTOMERS ARE  
SAYING ABOUT PEOPLES GROUP:

 
 
 

Dennis Dineen
 



MORTGAGE LENDING: 

CMHC MORTGAGE LENDING

CONVENTIONAL COMMERCIAL 
MORTGAGES

is the primary mission of our commercial uninsured mortgage program. 
Commercial real estate is always facing headwinds be they economic, 

WHAT OUR CUSTOMERS ARE  
SAYING ABOUT PEOPLES GROUP:

 



www.peoplestrust.com

mortgage management services to our investor clients for both CMHC insured 

private lenders.

MORTGAGE INVESTING



MORTGAGE INVESTING: 

MORTGAGE SERVICES

structuring, and placement of commercial real 
estate mortgages across Canada. 

allowing us to arrange and syndicate commercial 

our customers. Our extensive experience and 

structures for investors and borrowing clients. 

Structuring and funding mortgages are just 

services such as payment processing, investor 

that makes our clients value our commitment and 

In keeping with our mission to provide the best 
in customer service, our customers appreciate 
that they will always be able to speak directly 

 
it work!

 

 



WHAT OUR CUSTOMERS ARE  
SAYING ABOUT PEOPLES GROUP:

 

 

MORTGAGE INVESTING: 

SECURITIZATION

Programs. 

mortgage rates to our borrowers. 

in 1987.

mortgage rates to our varied clientele.



WHAT OUR CUSTOMERS ARE  
SAYING ABOUT PEOPLES GROUP:

MORTGAGE INVESTING: 

SOCIAL HOUSING

seniors, women, and children at risk of violence which results from these 



Vancouver: Toronto:

www.peoplesgroup.com

PEOPLES PAYMENT SOLUTIONS  
& CARD SERVICES

innovator of prepaid cards in Canada, and an early adopter of payment 

can provide you access to a wide array of payment products and services to 
bolster the growth of your business. 



WHAT OUR CUSTOMERS ARE  
SAYING ABOUT PEOPLES GROUP:

 
 

CUSTOMIZED 
SOLUTIONS
Our experienced Payments team will educate 
and support you with gaining an understanding 

challenges.

award-winning prepaid and credit card programs 

®

Interac

set will expedite the process for you to access 
products and services, allowing you to get to 
market faster than ever before.

 

 
 



DIGITAL ENABLEMENT

this fast-paced community, playing a strategic 
role in helping them grow and succeed.  

sponsorship services, our API-based payments 

established companies alike to enhance their 

environment, to deliver the tools necessary to 

Interac ®

not present and virtual card processing, bill 

business is looking for to facilitate the digital 
movement of funds, reach out to us.  

Interac e-Transfer is a trademark by Interac.

Karen Budahazy
 

WHAT OUR CUSTOMERS ARE  
SAYING ABOUT PEOPLES GROUP:

“They are very good at managing their 

 



 
 

CREDIT AND PREPAID 
SPONSORSHIPS

to Program Managers to rapidly develop and 

leading the prepaid industry in Canada, has 

best-in-class approach ensures a strong focus 
on compliance, customer service excellence, 

ensure your brand is the focus while payment 

compliance services are managed on your behalf.

travel, insurance, health, and retail sectors. 

®, 

country-wide or for restricted private label 

payment network needs.



WHAT OUR CUSTOMERS ARE  
SAYING ABOUT PEOPLES GROUP:

MERCHANT ACQUIRING 
SPONSORSHIPS
Providing access to the Canadian Payment System, Peoples Payment 

sponsorship program, we work with reputable, established partners from 

®, Interac

merchants.

As an innovator, we are always adding to our products and services to 

Our experienced Payments team can support you whether your target clients 
are e-commerce, card present, mobile commerce, recurring payments or mail 
and telephone order merchants. 



TREMENDOUS RESULTS 
BUILT ON A SOLID 
FOUNDATION 

 

products, fee-based businesses, and sources of funding. As lines of defence 

general loan loss provision as well as increased our capital base such that our 

Overall, 2018 was a tremendous year for Peoples Group as we strengthened 

2018 FINANCIAL RESULTS

CPA, CA
 



2018 FINANCIAL RESULTS

1 2018 20172

Assets

1

2

(Expressed in thousands of dollars)



2018 FINANCIAL RESULTS

1 2018 20172

 

 

 

3

1

2

3Includes non-controlling interest of $1,124 ($361 in 2017). 

(Expressed in thousands of dollars)



2018 FINANCIAL RESULTS

ASSETS UNDER ADMINISTRATION

2012 2013 2014 2015 2016 2017 2018

$5,616,486 $6,199,752 $6,395,508 $6,930,693 $8,459,507 $9,880,182 $11,327,923

2012 2013 2014 2015 2016 2017 2018

$114,393 $145,564 $164,009 $180,094 $198,502 $219,883 $244,706

(Expressed in thousands of dollars)



2018 FINANCIAL RESULTS

2012 2013 2014 2015 2016 2017 2018

$14,633 $23,851 $19,927 $17,103 $19,212 $21,793 $25,393

1

ADMINISTERED ASSETS ADMINISTERED ASSETS ADMINISTERED DEPOSITS

(Expressed in thousands of dollars)



PEOPLES GROUP IS ABOUT PEOPLE
Peoples Group has been in business for more than 
30 years, and some of our people have been with the 
Company since the beginning. People like working here. 

is evident in our ongoing fundraising events in support 

At Peoples, we strive to provide a dynamic and rewarding work environment; 
we believe in teamwork and team play, and that everyone should have 

 

PEOPLES SPIRIT

 



PEOPLES SPIRIT: 

PEOPLES COMMUNITY

 

2003; and

·  Raising funds for our 2018 charity, Covenant House which provides support 
for at-risk youth.



MEET THE PEOPLE 



OF PEOPLES GROUP



Andrew Bury Grant MacKenzie

BOARD OF DIRECTORS



CONTACT US

CONNECT WITH THE RIGHT PEOPLE
We are available for you. If you want to make an investment, open 
a business or personal account, inquire about a mortgage, obtain a 

PEOPLES GROUP  

Suite 1400

PEOPLES TRUST  

Suite 100  

 

Suite 1400

PRAIRIE REGIONAL 

Suite 1310

PEOPLES PAYMENT 

Suite 1400

Suite 1310

Phone: 844-304-2083




